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While attending the National 

Conference in March, I was 

amazed at the number of 

seminars on the subjects of Green Design, 

Aging in Style and Place, Universal and 

Sustainable Design.  What seemed to 

be buzz-words for leading-edge topics 

in our industry ten years ago are now 

subjects that are critical to our daily 

design practices.

      

As environmental issues become increasingly important, we 

must be aware of specifiying healthier and safer products 

for our clients.  We must design interiors that properly 

correspond to the needs of all sectors of the population and 

provide a smooth transition throughout one’s life and  

physical abilities.

         

How are we helping our clients address some of these 

burning issues? Residential designers have a unique 

opportunity to educate the public in a substantial way 

by researching and specifying product that will make a 

statement about conserving resources. They can use green

materials creatively in high-styled interiors. The commericial 

designers already do this, as they have been subject to more 

code regulations, and I believe their clients are expecting use 

of these products.

Our Education Day, entitled Solutions ’06, is addressing all of 

these issues with thought-provoking seminars and Industry 

Partner product exhibits. This is your opportunity to enter  

into dialogues with our chapter experts and nationally 

acclaimed speakers.

The other milestone of this quarter is the Call for Entries 

for the Professional Design Excellence Awards. Prepare your 

projects and enter the Adam competition. We will see you on 

stage in September!

Above all, support your chapter by attending monthly 

meetings, get involved with the SARRC project, and 

participate in the Design Consultant Services fund-raiser.

                                                                   

Sheri

editor’s corner

Time management isn’t exactly 

a glamorous subject, but a 

necessary one for the design 

industry.  Whether you’re involved in 

the commercial or residential field, the 

concept of “lead time” is a subject 

that is far too often asked as an after-

thought instead of the beginning…

myself included.

Take tile for instance, you go to your favorite vendor, find 

a great product for that upscale, executive office bath, 

present it to your client, and they love it.  You complete an 

exciting layout, do the drawings, and spec the product only 

to find out that it is a custom, hand-painted tile from Italy 

and will take twelve weeks to get here.  Needless to say, the 

construction schedule requires the material be on site in  

six weeks.

I personally believe there should be a required class in all 

collegiate programs solely devoted to scheduling; boring you 

may say, but important.  In the meantime, and for the rest 

of us who are far beyond that arena, it is important to keep 

in mind the most successful people in our craft are those 

who combine superior design, detailed specification and a 

comprehensive schedule.  Oh yes, and please don’t forget the 

follow-through.

The bottom line is it’s all about continuing to educate 

ourselves and keeping our senses sharp.  We have an 

outstanding opportunity coming up with Education Day in 

April.  The level of programs being offered is outstanding, 

and worth the investment in your continued success.  I hope 

you will join me in attending.

Best,

Gretchen

president’s message

Gretchen L. Palmer	 glp@phgltd.net

Naomi Anderson	 naomiaz@msn.com

Tracey Marshall	 towandadesigns@cox.net

Susan Kay Schultz	 detailshm@cox.net
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	 desert digest

Committee Chairs Update

2005-2006 Officers and Board of Directors

President
Sheri Newton, ASID

President-Elect
Oren Bishop, ASID

Communications
Director

Susan Kay Schultz

Financial 
Director

Michael Clare

Membership 
Director
Paul Buys

At-Large Director
Sandra Kush

Professional
Developmental

Director
Katherine Thornhill

Registration Brochures available at:
asidaznorth.org.

RSVP

What
Solutions ‘06
Education Day
ASID Arizona North Chapter Meeting 
for April, 2006
(see pgs. 4-5)

Where
Chaparral Suites Hotel
5001 N. Scottsdale Road
Scottsdale, AZ

When
Tuesday, April 18, 2006
8:00 a.m. to 7:00 p.m.

Who
CEU Seminars and IP Tabletops - see 
pages 4 & 5 for more information.

Membership  
Sylvia Lorts                                   
Tel: 480-423-8000 
Fax: 480-423-1141 
Email: as.sylvia@gmail.com

Nominating 
Greta Guelich, ASID 
Tel:  480-951-2351  
Email: perceptions@mindspring.com 

Sponsorship Program                  
Sherry Hauser, ASID                     
Tel: 623-935-5061
Fax: 623-935-3146                             
Email: hauserdesign@cox.com                             
Ethics 
Sandra Evans, ASID 
Tel: 602-468-9250                        
Fax: 602-468-9212
Email: Sandra@kqarchitects.com 

Community Service                   
Susan Nicholson, ASID, co-chair           
Tel: 480-429-9337
Fax:  480-424-3683                     
Email: dwki@aol.com                                                      
Robyn Randall, ASID, co-chair          
Tel: 480-213-9407                        
Fax: 480-556-6434                     
Email: rr-intdes@cox.net                            

Scholarship                                                  
Larry Lake, ASID                          
Tel: 480-443-3400                        
Fax: 480-596-3577                                          
Student Affairs
Sheena Geohagan
Tel: 480-216-7873
Email: sgleo@msn.com

Shadow Week                           
Dan Heldenbrand                                              
Tel: 602-616-0569                        
Fax: 602-923-4962                     
Email: dhinteriorsanddesign.att.net                      
STEP program
Norma Michaels, ASID
Tel: 602-257-2283
Fax: 602-257-1203
Email: nminteriorsgroup @cox.net

Education Day
Catherine Pliess ASID, co-chair
Tel: 480-661-5300
Fax: 602-953-5388
Email: cpliess@cpinteriordesign

Cindy Lewton, co-chair
Email: cindylewton56@hotmail.com 

Design Consultant Services                                                                     
Wanda Frederick, ASID 
Tel:  480-657-3960           
Fax: 480-515-0240
Email: wanda3133@aol.com

Winter Tour of Homes
Sandra Kieffer, co-chair
Tel: 480-556-1988
Fax: 480-350-7783
Email: skinteriorsolutions@hotmail.com 
Angelica Henry, ASID, co-chair
Tel: 602-002-6775
Fax: 480-443-4215
Email: angelica@janetbrooksdesign.com

Awards Competition                               
Melinda Foote, ASID, co-chair           
Tel: 602-278-0860                        
Fax: 602-678-1080                     
Email: mafooteas@msn.com                          
Linda Kolesar, ASID                  
Tel: 480-814-7052                             
           

Awards Event                       
Shirley Kern Brown ASID, chair                    
Tel: 480-321-8108                     
Email: az_browns@hotmailcom                     

Anne Elzroth/presentation                       
Tel: 480-609-5060                     
Email:  huproth@aol.com                             
Sam West/design review                   
Tel: 602-955-3062

Industry Partner Liason
Don Nottingham/IP Chairman
Tel: 480-967-2100                             

Telephone Tree 
to be filled

Directory Update 
to be filled

Reception 
Nathalie Nicolai,co-chair 
Tel: 480-423-8000 
Fax: 480-423-1141 

Monica Ramirez, co-Chair                
Tel: 480-423-8000

Newsletter 
Gretchen Palmer 
Tel: 480-515-0111 

Officers:
President: 
Sheri Newton, ASID, sherin@aol.com
President Elect: 
Oren Bishop, ASID
oren.bishop@dmjm.com
Past President: 
Greta Guelich, ASID	
perceptions@mindspring.com
Board of Directors:
Communications Director: 
Susan Kay Schultz, detailshm@cox.net
Professional 
Development Director: 
Katherine Thornhill, ASID	
thornhillinteriors@cox.net
Financial Director: 
Michael Clare, clareframe@aol.com
Membership Director: 
Paul Buys, plbtd@cox.net
At-Large Director: 
Sandra Kush
Administrator: 
Pauline Wampler
Student Rep to the Board: 
Misty Hermanson 
Northern Arizona University
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	 8:45 am – 10:00 am	

Keynote address
Deciding What You Are Worth and Charging It
by Lloyd Princeton, New York, NY
Designers will learn how to benchmark their services, structure their fees, and present them in 
a contract, with confidence.  This unique seminar experience focuses on the different methods 
of pricing design services coupled with specific pointers on interviewing, negotiating and closing 
a deal.  Attendees will be able to apply what they learn on their very next project.

session

1
	 10:15 am – 12:15 pm	

Mid-morning sessions & ip Tabletops

session

2
it’s all about me
by Martha Rayle, FASID, IIDA
San Jose, CA

level–all    ceu:  .1 
Do your communications with your clients 
scream “It’s All About Me?”  Clients don’t 

hire us because they understand us; they hire us because they 
think we understand them.  Learn five rules to create business 
development letters that communicate that you really under-
stand them.  Eliminate seven “Design Speak” credibility robbing 
words from your vocabulary.   

GETTING INTO THE 
GREENSTREAM

by IP Members 
Mick Dalrymple 
and Jeffery Frost, 
Scottsdale, AZ
It is all over the media.  You’ve experienced it 
or at least have heard of it: “green building”.  

This session is for designers of all experience levels in green design 

UNLIMITED BY DESIGN –  
KITCHENS & BATHROOMS
by Drue Lawlor, FASID
San Gabriel, CA
level–intermediate    ceu:  .2 
With the aging of the Baby Boomers, there 

is a greater awareness of the need for residential spaces to adapt  
to changing needs.  This challenge is particularly evident in the 
design of kitchens and bathrooms.  Along with a quick review of 
the accessibility guidelines for universally designed kitchens and 
baths, this course also addresses the question:  “What products 
are on the market that help us create kitchens and baths that 
are unlimited by design?”

	 2:45 pm – 4:00 pm	

afternoon sessions & ip Tabletops
session

3

level–all    ceu:  .2 

FOCUS YOUr MARKETING
by Christine M. Piotrowski, 
ASID, IIDA, Phoenix, AZ
level–intermediate    ceu:  .1

Participants will develop an understanding of 
target marketing and the process behind it.  
They will gain knowledge regarding customer 
needs by identifying their own strengths and 
analyzing the competition.  The goal of the 
course is to teach participants how to iden-

tify clients who are more likely to work with their firm, rather 
than waste marketing resources on clients 
who are not interested in their company. 

the aging client
by Drue Lawlor, FASID
level–all    ceu:  .1
The Age Wave is upon us, so it is imperative that both residential 
and non-residential designers understand the dynamics of the 
aging client.  This seminar presents an overview of aging demo-
graphics, client profiles, and the challenges faced by today’s aging 
society.  Then we will discuss how design professionals can help 
mediate those challenges and enhance the quality of life for the 
aging person through their design solutions.

GREEN BUILDING – 
SCOTTSDALE STYLE
by Anthony Floyd
Scottsdale, AZ
Scottsdale’s Green Building Program encour-
ages environmentally responsible building in 

our Sonoran desert region by incorporating healthy, resource- and 
energy-efficient materials and methods in the design and construction 
of homes.  It offers an alternative to homebuyers for sustainable living 
and the long-term advantages of owning an environmentally sound 
home.  A green building checklist is used to qualify projects into the 
program by selecting from over 150 green building options in the 
areas of site use, energy, building materials, indoor air quality, water, 
and solid waste.  Besides the environmental marketing advantages, the 
city offers builder incentives including expedited plan review.

and will be adjusted on the fly to meet audience needs.  This ses-
sion will include a brief interactive discussion of the meaning of 
sustainability and green building, why it is important, and a status 
report on the green building industry.  Then, the discussion will 
turn to indoor air quality and criteria for determining the “shades 
of green” of different products.  Then the fun part…products 
galore!  Countertops, cabinets, flooring, wall finishes, fixtures 
and energy and water-saving devices. 

session

4 wrap-up
presentation

adaptive re-use: 
goldwater estate
by Sandra Evans, ASID
Phoenix, AZ
The Goldwater Home was a landmark in 
Phoenix from the time of its completion in 

1957.  The new owners were determined to respect the spirit of the 
home, but the existing structure was not capable of supporting the  
redesign and it had to be demolished. In rebuilding the 
house, many of the original materials were preserved for 
adaptive re-use.   The new home gives homage to the late 

Senator Barry Goldwater and his family in what is called the 
Goldwater Gallery and in the Guest House which lovingly  
was called the “Radio Shack.” 

EDUCATION DAY



  

  

	 	
	 	
	  	
	 	  
		    
		
	  	  
		   
		   

    



Deadline:  Monday, June 26, 2006

P R O F E S S I O N A L D E S I G N E X C E L L E N C E A W A R D S
Arizona North Chapter



Exceptional Furniture And Accessories To The Trade!

New Location!
Arizona Design Center
7350 North Dobson Rd. Suite 126
Scottsdale, Arizona 85256
T 480.423.8000  F 480.423.1141

Artitalia Group • Calvins • Candella • Cavalier • Curry & Company • Hurtado • Jonathan Charles 
Jonathan David • Lorts • Montaage • Plenty’s Horn • Silk Route • Swaim • Visu • Wildwood • Yak Mountain

In a rush? All items available off the floor!
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